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A. Personal data

Name Alfredo Soeiro

Address DEC — FEUP, R Dr Roberto Frias, PT — 4200-465 Porto
Phone/Fax 351225081938/351225081940

(country and area code)

E-mail avsoeiro@fe.up.pt

Affiliation and Universidade do Porto — Faculdade de Engenharia
Department/Unit

Web address www.fe.up.pt

Job function Academic Dean and Vice-Director in Civil Engineering

B. Expertise description on Quality — University Continuing Education

Participation in several European projects and associations concerning quality university continuing
education. Coordination of the reports of the thematic network on university continuing education
Thenuce for the first and second year. Organization of courses at the University of Porto concerning
quality in UCE. Presidency of IACEE organizing a conference on quality of Continuing Engineering
Education. Research and production of courses on quality of ODL.

C. Write 5 Keywords describing your experience in UCE (Examples: Customer, Teacher,
Trainer, Organizer, Supplier, EFQM, 1SO, Quality assurance, Quality audit, Quality
control, Quality management, Product designer, Service support, Delivery, Quality
manual, Quality plan, Quality rules, Quality system, TQM, etc.)

Quality management. Organizer, EFQM, Trainer, Quality manual

D. Relevant dates of Involvement in UCE (years)
Founder and vice-president of EUCEN (1992-98), president of IACEE (2001-04) and president of
AUPEC (2001-....).

E. Involvement in Three Projects or Case Studies of Quality of UCE (

a) Quality Assurance in Open and Distance Learning coordinated by Szamalk College, Hungary,
1995/98, partner.

b) Equipe — European Quality in Individualized Pathways in Education, coordinated by University of
Porto, Portugal, 2002/..., coordinator.

c) Definition of a Competence Model using EFQM in University Management of Continuing Education,
coordinated by the Universidad Politecnica de Valencia, Spain, 2003/...., partner.



