Quality assurance at the university of Genoa – an opportunity to build a support system for mature students?
This case-study was produced during a compete restructuring of the academic programme at the university of Genoa along lines suggested by the Bologna process. The Conference of  Italian University Rectors have launched an initiative called CampusOne aiming to improve  postgraduate programmes through a shared quality assurance system.

This initiative is not aimed at adult students in particular. At the University of Genoa it was only in 2002 that the PERFORM service (a centre for continuing education and training) was set up.

The case study shows that adult returners  have a relatively high drop-out rate, but they do not have any support other than an initial interview to decide which course would suit them best. Postgraduate courses of the Masters type, although mainly aimed at practising professionals, do not take their needs into account in the way they are organised.

Reforms in the university system at all levels, with the introduction of quality assurance, do however raise hopes that the continuing education of mature students can take the place it deserves in Italian Higher Education.
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